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BEFORE

THE PUBLIC SERVICE COMMISSION

OF SOUTH CAROLINA

DOCKET NO. 2019-55-T

Application of Moving Squad,
LLC for a Class E (Household
Goods) Certificate of Public
Convenience and Necessity for
Operation of Motor Vehicle Carrier

PREFILED DIRECT
TESTIMONY

OF MICHAEL NICHOLSON

1 Q. Please state your name, employer, and business address.

2 A. My name is Michael Nicholson. I am an owner of Moving Squad, LLC located at 150

3 Drooping LeafDrive, Lexington, South Carolina 29072.

4 Q. What is the purpose of your testimony?

5 A.150 I am testifying in support ofMoving Squad's Applicafion for a Class E CertificateofPublic

6 Convenience and Necessity with statewide authority.

7 Q. Is Moving Squad authorized to transact business in the State of South Carolina?

8 A. Yes, Moving Squad is a South Carolina Limited Liability Company established on

9 December 7, 2018. A copy of a certificate of good standing was filed with its Application, and the

10 company is in good standing.

11 Q. How did you become associated with Moving Squad?

12 A. I am the organizer and onc member ofMoving Squad; the company's other member is Tim

13 Quarles.

14 Q. Please tell the Commission about your education and work history.

15 A. I have a bachelor's degree in marketing from Georgia College and State University. I'e
16 run several restaurants and worked in marketing for apartment communities. I was also employed
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1 as the South Carolina fleet manager for Mack and Volvo Class 8 and Leasing. In 2012 I was hired

2 as the General Manager for Gentlemen Movers in Columbia, a job I kept until starting Moving

3 Squad.

4 Q. Does Moving Squad own or lease any vehicles.

5 A. We own a 2007 Freightliner truck with a gross vehicle weight rating ("GVWR") of26,000

6 lbs.

7 Q. Will Moving Squad be insured?

8 A. Yes. Moving Squad will purchase insurance when its Application is approved. A quote

9 is attached to the Application.

10 Q. Has Moving Squad submitted a tariff?

11 A. Yes. Moving Squad has submitted a tariff.

12 Q. How will you quote the cost of a move to a customer?

13 A. Moving Squad will only provide an estimated cost ofa move; not a fixed price. Our quotes

14 are based upon square footage, moving experience and what clients convey they need moved. On-

15 site estimates will be performed if deemed necessary

16 Q. Does Moving Squad have a bill of lading?

17 A. Yes, a Bill of Lading Form is attached to my testimony as Exhibit A.

18 Q. Will Movers provide a bill of lading for each move it conducts?

19 A. Yes.

20 Q. Why do you believe there is a need for Moving Squad services in South Carolina?

21 A. As the housing market rebounds from the recession, more people need to the services of

22 good moving companies. According to the Federal Reserve, the state's unemployment rate is

23 about 3.3 % and median family incomes rose in Q3 of 2018 across the state: +8.28 % in the
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1 Charleston MSA, +4.33'/e in thc Columbia MSA, and +7.09 '/o in the Greenville MSA. See South

2 Carolina Snapshot, February 2019, Federal Reserve Bank ofRichmond.'he United States Census

3 Bureau estimates South Carolina grew by 9.9'/a to over 5 million people between April 1, 2010

4 and July 1, 2018. These numbers suggest that demand for qualified movers will be strong.

5 Q. How will Moving Squad reach its customers?

6 A. We plan to market Moving Squad with Google, Yelp, referral services, online advertising

7 and search engine optimization services.

8 Q, Is Moving Squad financially able to provide service to the public'

9 A. Yes. As shown on our Application, Moving Squad is financially viable.

10 Q. Are there any outstanding court orders or judgments against Moving Squad or

11 you or Tim Quarles personally?

12 A. No.

13 Q. Are you aware of any complaints filed against Moving Squad or you with the

14 Better Business Bureau, the Chamber of Commerce, or any state or inunicipal court or

15 agency?

16 A. No.

17 Q. Are you familiar with, and do you agree to comply with, the statutes and

18 regulations that govern the operation of intrastate household goods movers in South

19 Carolina?

20 A. Yes, and Moving Squad will comply with them.

21 Q. Have you published a notice of Moving Squad's Application?

22 A. Yes. A notice of Moving Squad's Application was published in the Post and Courier

'ec https://www.richmondfed.org/-/media/richmondfedorg/research/regional economy/repotts/snapshot/pdf.'ee U.S. Census Bureau Quick Facts, South Carolina, www.census.gov/quickfacts/sc.
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l newspaper on February 28, 20198 and an affidavit of publication has been filed with the

2 Commission.

3 Q. What is Moving Squad plan for the next five years?

4 A. Moving Squad will be financially responsible and customer focused. Moving Squad plans

5 to add a truck in the coming summer. Our goal is to have four crews by the middle of our third

6 year in operation and to start franchising by year five.

7 Q. Does this conclude your testimony?

8 A. Yes.
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Exhibit A - Bill of Lading
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UNIFORM HOUSEHOLD GOODS BILL OF lADING AND FRBIGNT BILL

Moving Squad, LLC
150 Drooping Leaf Drive
Lexington SC 29072
(803) 348-2023

~ ~ ' ~ ~ ~ ~ ~

SHIPPER
ADDRESS

ELEVFLOOR TEL
CITY STATE

NollRCATICN OF TVGGHT & CHARGES
SHIPPER REQUESTS NOTIRCATION OF ACTUAL
WEIGHT & CHARGES To PARTY SHOWN BELOW
NOTIFY TEL
ADDRESS

CONSIGNED TO
ADDRESS
FLOOR ELEV.

cnv
PREFER

TEL
STATE

RECEIVED
SUBJECT TO

GENERAL
CONDITIONS:

ROUTING

Ilal&G, RULES AND li&GULATICNG IN

TARIFF SEC.

INVOKXNG

GOVT. B/L No.

BILL CHARGES TO

WBGHT AND SERVICES
0 SPACE RES.

EKPEDITED SERVICE ORDERED BY SHIPPER DELIVERED ON OR BEFORE

0 EXCL USE OF VEH. CU. FT.

GROSS TARE

TRANSPORTATION MILES
ADIFTL LIAB. CHG. (PER SHIPMENT CHARGE)
ADIFTL TRANS. ISURCHARGEI 0 ORIG.
EXTRA PICKUPS OR DELIVERIES: NO. BY
AT

CI DEBT.

RATE CHARGES

SIGNED

EXCESSIVE CARRY ELEVATOR STAIRS
PIANO HANDLING: OUT IN HOIST
ADI7TI LABOR MEN FOR ~AN HOURS
WAREHOUSE HANDVNG

TRANSIT Sl'ORAGE: FROM TO
S,I.T. VALUAlloN CHARGE

TIME RECORD

START
FINISH

AM AM Customem Ini&als

PM PM Customers fnisals

APPIJANCE SERViCES

OTHER CHARGES

ORIGIN DUE

DEST. DUE

CARTAGE: To WHSE 0, FROM WHSE 0, ORIG 0. DEST 0 Ml
BARRELS 5

JOB HOURS

TRAVEL TIME

TOTAL HOURS

CARTONS

CARTONS

CARTONS

CARTONS

LESS THAN 1 1rJ

4 1/2

TRANSPORTATION SERVICES
HOURLY CHARGE

STRAIGHT TIISG
VAIIISI NSN HOURS ATS~R HR.

OVGRTSRE SERVICRS
VANISI~N HOURSATS~RHR.

TRAVEL TIME HOURS at 5
OTHER CHARGES

OTHER CHARGES

PACKING

INSURANCE

TOTAL

DATE DELIVERED

DRIVEFI

I asv v'revahvrARI c

CARTONS

CRIB MAlTRESS
WARDROBES USE 0
MATTRESS CARTON NOT EXCEEDING 59 x 75
MATTRESS CARTON NOT EKCEEDING 54 x 75
MATTRESS CARTON EXCEEDING 54 x 75
CRATES MIRROR CARTONS

TOTAL PACKING
TOTALCHARGES 0 CHGE 0 PPO0 C,O.D. 0G.B.L TOTAL CHARGES

BY PER
luRRI DATN

FORNSRWISII NIPVFVHINrar'NIFaaaraaaaNINVRarexrorlroraeraae

PREPAYMENT: COLLECTED BY

BALANCE DUE/ COLLECTED BY
DSUVSIW ~RNSNR SHIPMENTWAS PIECSIVED IN eootl CONDRION EXCEPT AS N(WED ON INVRNTOIW.'AND SSRVICSSORDSRSD WERE PSRFORNSO.

wWTIEID~U
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BEFORE

THE PUBLIC SERVICE COMMISSION

OF SOUTH CAROLINA

DOCKET NO. 2019-55-T

Application of The Moving Squad, LLC
for a Class E (Household Goods)
Certificate of Public Convenience and
Necessity for Operation of Motor Vehicle
Carrier

CERTIFICATE OF SERVICE

This is to certify that I, Carl E. Bell, Paralegal for Terreni Law Firm, LLC, have this

date served a copy of the PREFILED DIRECT TESTIMONY OF MICHAEL

NICHOLSON with EXHIBIT A in the above-referenced matter to the person(s) named below

by causing said copy to be emailed to the address(s) shown below:

Alexander W. Knowles, Esq. Becky Dover, Counsel

C. Lessie Hlammond, Esq. Carri Grube-Lybarker, Counsel

cl barker r scconsumer. ov

Michael Nicholson

Nicholson 98 ni shoo.com

Terreni Law Firm, LLC
1508 Lady Street
Columbia, SC 29201

Columbia, South Carolina
March 18, 2019


